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THE POST 

 
College/Service: Research Services 

 
Post: Research & Impact Manager (Policy & Performance) 
 
Reference No: R49782 

 
Grade: F 

 
Reporting To: Head of Research & Impact (Policy & Performance)  

Responsible For: N/A 

Job Description 
 

Organisational context and reporting line: 
 

The University of Exeter has grown its research activity significantly over the last few years and, since 

joining the Russell Group of research-intensive universities in 2012, has made a step change in its 

research income and earnings performance, research quality, numbers of research students and 

knowledge exchange activities. 

 
The Research Services Directorate is a key enabler to the delivery of the University’s Research and 

Impact Strategy, a successful next REF submission and meeting research income targets, by: 

 
 supporting the full research project lifecycle from inception to impact; ensuring local delivery of 

support to academics from horizon scanning through research development, bidding and 

contracting, research project management & delivery (including financial post-award 

management) to post-project development and reporting. 

 providing joint strategic, policy and planning support to the University and its Colleges to build 

and sustain an excellent research environment for our academics. 

 delivering a ‘shared support service’ to three Directorates (Research Services; Innovation, Impact 

and Business (IIB); and the Doctoral College) for strategy, policy, planning, information, systems, 

training and operations, maximizing efficiencies and providing a coordinated engagement with 

other units, specifically the Colleges. 

 
This role is within the Strategy, Policy and Planning pillar of the Research Services Directorate, which 

contains in-house experts in research strategy, policy development and planning, the Research 

Excellence Framework, and engaged research. It also provides the strategic and planning interface 

between Colleges and Research Services, IIB and the Doctoral College, as well as a Business Support 

Team supporting the three Directorates of Research Services, IIB and Doctoral College. Specifically, the 

role sits within the Research and Impact (Policy and Performance) Team. 
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Main purpose of the job: 

 

To coordinate the University’s delivery of REF Impact submission, providing insight and expertise to enhance 
institutional capability and performance on economic and societal impact, its creation and capture.  

 
Main duties and accountabilities: 
 
Research and Impact Performance 

 

1. Lead on the coordination of the University’s Research Monitoring exercise and support REF preparations 

to ensure effective assessment of progress towards REF2021, designing and delivering supporting 

processes and panels; identifying resource needs/gaps; ensuring effective allocation of support and 

training at different points in the REF cycle;. In particular, this role has responsibility for leading the REF 

Impact and Review workstreams and shared responsibilities for the Environment workstreams. The REF 

Impact workstream includes working with IIB and academic impact case study leads to produce effective 

impact case studies. The Review workstream includes managing the internal and external review processes 

for outputs and impact case studies. 

2. Support Colleges and relevant Professional Services (IIB and the Communications and Marketing Strategy 

Directorate), in collating information about impact and knowledge exchange (e.g. REF Impact Case 

Studies), creating wider interest in the impact of Exeter research and take a lead in policies and 

processes to capture data about the impact of our research. 

3. Provide insight and expertise to enhance institutional capability and performance on economic and 

societal impact, its creation and capture 

 

Impact and Knowledge Exchange Culture and Systems 

4. Lead on the development and delivery of policies and plans that will create an impact and 

engagem ent  culture across the institution, working with Innovation, Impact and Business, Research 

and Doctoral College Business Partners, and the Doctoral College to review capacity, knowledge and 

expertise, identify gaps and areas for improvement.  

5. Act as the institutional lead for one or more named systems that track, capture and report on research 

impact, working with other professional services as appropriate on communications, training and policy. 

6. Provide general and bespoke training and tools to enable and support impact activity across the wider 

academic community, including PGRs, in collaboration with colleagues in Innovation, Impact and Business 

Directorate. 

 

Policy and Strategy Development 

7. Provide expert advice on REF or other impact or knowledge-exchange related national assessment guidance 

and coordinate responses to the impact components of any national consultations. 

8. Contribute to strategic briefings, papers and meetings on behalf of relevant Directorates and lead on 

response to external requests for information on our impact and knowledge exchange activities, strengths and 

capabilities, including consultations, case studies, and awards, working with other colleagues as 

appropriate. 

9. Lead on the delivery of impact related strands of the Research & Impact Strategy and inform future 

strategic initiatives. 

10. As a subject expert on research impact and knowledge exchange, maintain and disseminate expertise and 

sector knowledge around the impact and knowledge exchange discourse, including trends and emerging 

policy across the sector with key research stakeholders. 

11. Represent the University with other institutions and key stakeholders involved in the impact and knowledge 
exchange agenda. 

 
This job description summarises the main duties and accountabilities of the post and is not comprehensive: 

the post-holder may be required to undertake other duties of similar level and responsibility. 
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Person Specification 

 
Competency Essential Desirable 

Qualifications  Educated to at least first degree level or 

equivalent 

 Masters or PhD in 

relevant discipline 

 Membership   of   relevant 

professional association 

Experience  A strong track record in championing and 

supporting academic research and knowledge 

exchange and demonstrating its impact 

 Substantial experience in implementation 

and championing of new policies, 

systems or processes 

 Experience of working in research or a 

research support function. 

 Proven experience in consultation and 
negotiation. 

 Experience of working with diverse 

groups of academics and external 

partners. 

 Experience of providing advice and 

support, as well as creatively developing 

activity around impact and knowledge 

exchange. 

 Experience in working independently with 

limited supervision, including experience in 

prioritising and working under pressure. 

 Experience of evidencing 

and/or evaluating research 

impact and/or knowledge 

exchange. 

 Experience of using 

Symplectic o r  other research 

information systems, and/or 

impact monitoring tools. 

 Involved in impact preparations 

for REF2014 or REF2021 

 Experience of writing/ advising 

on Pathways to Impact 

 Delivering training on impact 

 Managing relationships with 

senior management. 

Skills and 

Knowledge  

 Communication skills of the highest order 

that enable effective collaborations with 

staff and eternal stakeholders at all levels 

 High level of current and relevant IT skills, 

and ability to learn new systems 

 Excellent organizational skills with ability to 

work flexibly and prioritise multiple 

workstreams. 

 Relationship building and networking, 

with colleagues at all levels 

 Excellent methodological, analytical 

and problem solving skills 

 Understanding and experience of providing 

and delivering an exceptional level of 

customer service. 

 Good knowledge of national agendas and 

policies for research and impact in the UK 

 Excellent understanding of the role of impact 

in REF2014 and REF2021, including the 

challenges and outcomes. 

 

 Knowledge of funding 

streams for impact and 

knowledge exchange 
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Attitude / 

Competencies 

Able to: 

 work effectively as part of a team 

 work within a matrix environment, 

collaborating effectively with different 

categories and levels of staff 

 express the value of University 

research to society 

 work effectively with a range of 

stakeholders including across all 

academic disciplines 

 take a proactive, pragmatic, positive 

approach to problem-solving, suggesting 

workable solutions and alternatives 

 offer a flexible and adaptable 

approach to working in an 

environment with a culture of change 

and growth 

present a professional image of the University of 
Exeter at all times 

 Think and act strategically 

 

 Adaptable to the demands 

of working in an area of 

rapid change and 

development, and an 

understanding of these 

within a HE context 

 

 
 
Terms & Conditions 
Our Terms and Conditions of Employment can be viewed here. 
 
Further Information 
Please see our website for further 

http://www.exeter.ac.uk/staff/employment/conditions/terms/
http://www.exeter.ac.uk/working/prospective/

