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New guidance will come into affect on 1 August 2010 and can be found here. 

1            In order to protect students’ anonymity and confidentiality and to achieve 
consistency of treatment, Schools shall establish Mitigation Committees (or 
equivalent).  The purpose of such Committees shall be to consider any medical 
or other mitigating evidence presented by students, and to make appropriate 
recommendations to the relevant Board of Examiners as to how the mitigating 
circumstances may have affected a student’s performance. 

2           The membership of Mitigation Committees shall be kept to a minimum.  Each 
Committee shall comprise at least three members of staff representing the range 
of programmes, both undergraduate and postgraduate, and shall report to the 
relevant Board of Examiners.  External examiners should have access to the full 
minutes of Mitigation Committees. 

3          The remit of Mitigation Committees shall be clearly publicised to students and 
may include:  

(a) Evaluation of mitigating circumstances in relation to assessment; 

(b) Consideration of application for deferral. 

4           Mitigation Committees shall aim to evaluate the impact the mitigating 
circumstances had on study, which can then be graded into consistent categories 
such as ‘not affected’, ‘affected’, or ‘seriously affected’.  The process shall be 
blind to the consequences it may have.  Boards of Examiners shall not receive 
any details regarding students’ individual circumstances. 

5           Recommendations by a Mitigation Committee to a Board of Examiners may 
include, but are not restricted to, the following examples:  

(a) removing module or individual assessment results from the classification 
calculation; 

(b) considering the effect that raising marks in affected modules might have on a 
student’s classification; 

(c) exercising discretion at classification. 

http://admin.exeter.ac.uk/academic/tls/tqa/Part 8/8C%282010%29MitigationCttees.pdf


6            It is recommended that students shall complete a form, supplying or referring to 
their supporting evidence, which shall detail the modules/assessments claimed to 
be affected.  A sample form is included as an Annex to these guidelines.  
Schools shall publicise the deadline for submission of mitigation forms to 
students. 

7           It should be recognised that any post hoc consideration of mitigation is limited by 
the principle that Boards of Examiners measure actual achievement rather than 
potential achievement.  Mitigating circumstances can only be taken into account 
if there is a clear indication that students may have been prevented from 
performing as well as they could have been expected to.  In many cases, 
students should take action during their studies if they are adversely affected by 
circumstances (for example, seek appropriate support from personal tutors, study 
skills advisers or the Disability Resource Centre, or use other mechanisms such 
as interruption or deferral as appropriate). 
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